“BOHOCHaﬁﬂﬂpBa;; —pleHaB” EOOA ®OPMVYJISIP M0 KAYECTBOTO Koa: ®K 7.3-1
rp. rpaa .
JTabopaTopusizananutesaHeHaBoAU 3AABKA 3A B3EMAHE HA Bepcus: 01

"POEV'/VBBAHKVI/VBIWITBAHE - VlsmeHeHM.e: 2/19.07.23
NUTEWUHW (1)/ ITO43EMHM (2) BOOU CtpaHuua: 1ot 2

N2....oireniniees [,

/vMe Ha opraHusaums/ume, hamunus Ha KueHTa, aapec, TenedoH, e-mail/

2. 3asiBsiBaHe Ha nabopatopHu Aeiitoctv: L1 B3emare Ha npo6u L usnursare

3. MeTog 3a B3eMaHe Ha npobaTta/u3Baakara: O BAC ISO 5667-5:2013|:|5£J,C ISO 5667-11:2011
4. NpgeHTndukaums n onvcaHmne Ha npobaTa / nssagkara:

4.1. Bua Ha npobaTa/v3BagkaTa: O nuTeiHa Boaa O noAseMHa BOAa;
4.2. Tun Ha npobaTta / n3BaakaTta I:|e‘qH0|<paTHa DC‘bCTaBHa (nponopuuoHanHa no obem unu No Bpeme);

4.3. peHTndukaums Ha npobata / usBagkata NO........cceeeveeeeiiiiieiee s sKoa NO..ieiee, ;

4.4. KONMMYECTBO HA MPOOATA / MBBAZKATA. ... eeeeueeiureeiurereeruassssssenssassssssnsssssssssesssasaessssseeeeesssssseeeessnmmeeeees e ;

6. HopMaTMBEH OOKYMEHT:
I:|Hape,tl6a N2 9 0116.03.2001r.; AB. 6p.30/28.03.2001r.; uam. n gon. [1B. 6p.6/16.01.2018r.

I:|Hape,u6a N2 1 ot 10.10.2007r.; AB. 6p. 87/30.10.2007 r.;u3M. 1 gon., [B. 6p.102/23.12.2016r.
7. lokasaTenu 1 MeToam 3a UsnuUTBaHe:

Clugsar (no Py6nsosckata ckana) — BAC 8451:1977(1) L1 06wa tevpaocct- BAC 3775:1987(1) L Lnwk — BIM 08/2006r (1,2)

Uekyc- BAC 8451:1977(1) U Marmeswit — BAM 33/2020r(1,2) Ll Anymumnii — BAIM 25/2012r (1,2)
LI Mupuc (npu 20°C)- BAC 8451:1977(1) 0 Kanuwit - BAC ISO 6058:2002(1,2)

CMurHocr — BAC ENISO 7027-1:2016(1,2) 01 Kanumit — BAIM19/2007r(1,2) Ugop — BAM 27/2012r (1,2)

Ll Enexrponposoanmoct — BC EN 27888:2000(1,2) U »xensizo — BNIM 09/2006r (1,2) U onoso - BAM 10/2006r (1,2)

O Akvema peakuus — BC 3424:1981(1) U Manran - BAM 05/2006r(1,2) UHuken - BAM 18/2007r (1,2)

U Akruena peakumns — BAC 17.1.4.27:1980(2) O Xpom/III — BJIM 06/2006r(1,2) O Kagmuii — BJIM 07/2006r (1,2)
Ll Amorvesm itonn - BIIM 04/2006r (1,2) L1 Xpom/VI - BNIM 06/2006r.(1,2) [l Apcen — BNM 31/2012r(1,2)
DHVITpVITVI — BJIM 03/2006r(1,2) O Xpom/o6w—BJIM 06/2006r(1,2) Dd)nyopm,qm — B/IM 13/2006r (1,2)
U Hurpaty — BAM 02/2006r. (1,2) 01 owuensemoct — BAC 3413:1977(1) L docdatn —-BAM 14/2006r (1,2)
O Xnopuaun — BAC 3414:1980r(1) I:|CyanaT|/| — BJIM 12/2006r(1,2) I:|O6u.1 cyxoctatbk BAC 17.1.4.04:1980 (2)
U Xnopuan -BAM 01/2006r (1,2) UMen - BAM 11/2006r(1,2)

U pasreopen kucropoa BAC EN 25813:2004r (2)

I:|Tpv|xar|omeTaHm — B/IM 32/2012. (1) O Unannan/ceobogHnB/IM 16/2007r(1,2)

U ocrarsuen csoboaeH xnop — BJZIM 22/2007r(1) I:|O6u.| opraHuyeH Bbriepoa— B/IM 30/2012r(1,2)

8. OTKNOHEHMS, AOMb/IHEHMS! UM U3KITIOYEHNS OT MeETOoAA 3a NpoboB3eMaHe/n3nNUTBaHe/oNpeaeneHnTe yCoBus

/KoHcynTaumm ¢ KnneHT/
nameHeHust No [JoroBop N / 3a5BKA N ......ccc.ovieiiiiirieienee e
G T[0T T= 1 A RS Y 12t e e e aees )

Cnea v3nuTBaHe OCTaTbKbT OT npo6aTa Ce YHULLOXXaBa.

JINB n3b/1HaBa 1a60paTopHNTE AEHHOCTH 10 PHKCHPAH O6XBAT Ha AKPEANTAUNS. KITMEHT ! ...vsesesssssssssssssssssnnnns
/nognuc/
CraHaapTH3npaHu METOAH C NMPOMSIHA, 3aMsIHa, OTMSIHA, 3a U3MTNTBAHHN XapaKTEPHUCTUKH. e EENSEENEEESEEENsEESsEESsEESNsESsrESSEESSERSTEE

Menas O /He xenas D, I10COYEHNTE METOAM 33 CbOTBETHHTE XapaKTEPHCTHKHM A3 6bAAT MPHIIOKEHHN M3BbH 06XBAT HAa aKpeanTayns.

OEKNAPALINA OT KJTMEHT
3ano3HaT CbM C MeToaMTe 3a B3eMaHe Ha npobw/u3Bagkn n msnutBaHe, cbrnacHo CnK 7.1-1"Cnucbk Ha ycnyrmuTe Ha JIMB®, ¢ npoueaypaTta Ha
JIMB 3a ypexxaaHe Ha xanbu NP 7.9-1., n ye peayntaTuTe BaxaT CaMO 3a U3NUTBaHuTe obpa3um. He cbM/ CbM CBbpP3aHO /MLE MO OTHOLUEHWE Ha
CO6CTBEHOCT, B3aMMOOTHOLLIEHUSI C PbKOBOACTBOTO Ha OpraHu3auusita, CoAeneHn pecypcu, POAHUHCKM BPb3KKY, NIMYEH UHTepeC.

Hocs OTroBOpPHOCT 3a M3BbLPLUEHOTO OT MeH NpoboB3emMaHe, CbXpaHeHVe 1 TpaHCnopTupaHe Ha npobaTa/u3BaskaTa, BKIOUYMTENHO 33 Bb3MOXHM

M3MEHEHVS B XxapakTepa Ao nocTbneBaHeTo B nabopatopusTa. 3ano3HaT cbM, YeJIMB He HoCKM OTrOBOPHOCT 3a NpefocTaBeHaTa oT MeH npoba.
/aKo e npunoxumo/

3abenexka 1: 1.1. JIB rapaHTupa, ye usnata uHhopMaums nonyyeHa Man Cb3aageHa no BPeME Ha M3Mb/IHEHWE Ha NlabopaTopHUTE AEMHOCTU

KoHduaeHumanHa; 1.2. JINB He obsiBsSiBa AOKIaABaHe Ha CbOTBETCTBUE C MOCOYEHU nanckeaHust; 1.3.J7IMB He foknaaBa MHEHUS! U ThJIKYBaHUSI.

/noanwuc/




“B°“°C”a6”r"p5a;;r‘p§;’”a3" EOOA ®OPMYJISIP MO KAYECTBOTO Kog: DK 7.3-1
: Bepcus: 01
NabopaTopusi3an3nuTBaHEHaBOAN 3AABKA 3A B3EMAHE HA _
"POEV'/VBBAHKVI/VIBIWITBAHE - VlsmeHeHM.e. 2/19.07.23
NUTEWHW (1)/ ITO43EMHH (2) BOOWU CtpaHuua: 20t 2
KIVEHTBT CE SALBIDKABA:

- [Aa npeaocTaBn MHMOPMaLMs, C KOSITO NpueMallms 3asiBkaTa 3a B3eMaHe Ha Npobu/13BaaKn/M3nMTBaHe He € 3ano3HaT, Ye e Hannue puck 3a
6e3MpuCTpacTHOCTTa U HE3ABMCMMOCTTa Ha U3NMWUTBAHETO, NMOPaau TbProBCKM Bb3AENCTBUS, 06Lia COGCTBEHOCT, O6LLO ynpaBneHue, cnogeneHu
pecypcy, B3aMMOBPbB3KM MO [OrOBOPW, B3aUMOBPB3KM OT (UHAHCK, B3aMMOBPB3KM OT MApKETUHI, B3aUMOBPB3KM OT KOMWCHMOHHM,
B3aUMOBPB3KM OT NpoAaxou, B3aMMOBPBL3KK OT NMPUB/IMYAHE Ha KIIMEHTU, B3aMMOBPB3KU OT POAHUHCTBO, APYrY B3aMMOBPbL3KW.

JIMB CE 3A0BJ/DKABA:

- 3@ uanaTta MHQopMauus MnosydyeHa WM Cb3fadeHa MO BpeMe Ha B3eMaHe Ha npobu/wu3Bagku/vM3NUTBaHE Aa yBeAOMW NpeaBapuTENHO
K/IMEHTDBT, ako UMa HaMepeHve Aa g Hanpasu NybnnyHa, ¢ M3KMIOYEHUE Ha CrlydanTe, KoraTto Tasu MHGOopMaums ce U3UCKBA OT OTOPU3MPaHu
OpraHu, Kakto u uHdbopMaumsaTa, KOATO KIMEeHTa MpaBu O6LIeCTBEHO AOCTbMHA WM KOraTo TOBa € AO0rOBOpeHO Mexay knaneHTa u JIUB
(HanpuMep 3a OTroBapsiHE Ha Xanbu), Bcsika Apyra MHdopMaums ce pasrnexaa kaTto npodecroHanHa TaiHa.

- [a NnaHMpa B3eMaHeTO Ha Npobu/M3BaaKun/M3nMTBaHe BbB BPb3ka C HE3ABUCMMOCTTA, 6E3MPUCTPAcTHOCTTa M rapaHTUpaHe Ha HENpPeKbCHaToO
pasrpaH1M4aBaHe Ha OTFOBOPHOCTUTE M OTYETHOCTTA Npu B3eMaHe Ha Npobu/v3Baaku/usnuTeaHe.

- [a OCuUrypu B3eMaHe Ha npobwu/u3BagKku/M3NUTBaHE, KOETO € B HeroBaTa KOMMETEHTHOCT M Ca HanuyHu HeobxoaumuTe pecypcu 3a
YOOB/IETBOPSIBAHE M3NCKBAHUSATA Ha KIIMEHTUTE Ypes:

-HaNMuYMe Ha KOMMETEHTEH NepcoHan U Jit] U e ;

-NOAXOASALM MOMELLEHNS, YCIIOBUS 1 o6opyLuaaHe|:| na L e ;
-BanMavpaHn 1 BepudnLMpaHn METOAMN 3a wanutsare na L e ;
-BepudULMpaHN METOAM 3a B3EMAHE Ha npo6v|/v|3£sa,cu<v|E| ha 0 pe.

- CMeumanucTUTe Npeay NpoBeXxaaHe Ha B3eMaHe Ha Npobuw/u3Baaku/M3NUTBaHe, ca ATbXXHW Aa 3anuwwaT BCUYKK SIBHU aHOManuu 3abensisaqu
rpeav v No-BpeMe Ha OCbLIECTBSIBAaHE Ha NMabopaTopHUTE LEHOCTY.

3AABKATA NUMA CUJ1A HA FOPUANYECKO OBBBP3BALLIO CINMOPA3YMEHWUE MEXAY JNABOPATOPUATA N KJTMEHTA

AHAJIN3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
CBbp3aH /I CTe M0 HAKaKbB HauYMH C MpMaTa Bb3/IOKMTEN Ha nabopaTopHUTe AENHOCTM OT HacTosiluaTa 3asBKa?

1.|:| .clal:| He;2.|:| ual:' He;3.|:| .clal:| He

YneH N1 CTe Ha yNpaBUTENHUAT CbBET Ha MpMaTa Bb3/I0XKUTEN Ha TabopaTOpHUTE AEMHOCTUTE OT HacTosLlaTa 3asBKa?

1.|:I .an He;2.|:| uaD He;3.|:I .an He

Pabotute N1 Ha TpyAaoBo unu 6e3 TpyAoBO NPaBOOTHOLLEHWE BbB (DMpMaTa Bb3NOXKUTEN Ha N1abopaTopHM AEMHOCTV OT HacTosLaTa 3asBka?l.
O ual:l He;2.|:| .clal:| He; 3. O ual:l He

M3BeCTHO N1 BN € CbBMECTHO M3MOoN3BaHe U/Un oTAaBaHe Moj HaeM Ha obopyaBaHe n noMeLleHust ¢ hvpMaTa Bb3/IOKUTEN Ha

nabopaTopHUTE AEMHOCTUTE OT HacTosLlaTa 3a51|3|<a?1.|:| na O He; 2. O na O He; 3. 0 na 0 He
MonyyaBaTte N1 KOMUCUOHHW UNK ApYrv CTUMYNM OT doMpMaTa Bb3/I0OXKUTEN Ha NlabopaTopHUTE AEMHOCTUTE OT HAcTosLATa NopbYKa C LiEN

KOMMPOMETUPAHE Ha pe3ynTaTu oT MBHMTBaHETO?l.D fa O He; 2. 0 na 0 He; 3. O Aa O He

Mpeanaranu nu cTe npedepeHuUnm ¢ Len npueavyaHe Ha hupMaTa Bb3/IOXWUTEN Ha NabopaTopHM AEMHOCTY OT HacTosIWaTa Nopbyka 3a Hall
KJ'IVIeHT?l.D fa O He; 2. O aa O He; 3. 0 aa 0 He

MoaabpxxaTte SN IMYHN OTHOLLEHNS (POAHWHCKM, NPUATENCKN UMW Bb3HUKHANM B MUHANOTO KOHMAMKTM) C YUNeHOBE Ha NepcoHana oT dupmaTa
Bb3/IOKUTEN Ha NlabopaToOpHUTE AEMHOCTU OT HacTosaTa 3a;ua|<a?1.|:| fa 0 He; 2. O na O He; 3. O na O He

YuacTBanu nun cTe B HAKaKBK KypcCoBe 3a noBuLLaBaHeE Ha KBaJ'IVId)VIKaLI,VIHTa, OpraHusunpaHun ot chpMaTa BBb3/TOXXUTEN Ha na60paTopHM
ﬂGVIHOCTVI WNn AoCTaBsANn nn CTe YyCnyru, CBbp3aHu C oﬁyqume Ha CnyXutenu ot d)VIpMaTa Bb3/IOKUTEN OT HacTosILLaTa 3asBka?

1.|:I naDHe;Z.DAaDHe;B.DnaDHe

*3abenexka: Jlnuarta, ymbJHOMOLLEHW Aa NPOBEXAAT CEH30PHM M3NUTBaHMs ca cboTBeTHO: OK, OHO, OMO, MNpoboB3emau

MepcoHan onpeaeneH Aa U3BbpLIM 3asIBEHOTO B3eMaHe Hanuune Ha KOHMAMKT Ha MHTEpecK
Ha nNpobu/ u3nuTeaHe:
ettt et ettt ne et reenes
/vme, damunns/ O Aa O He
5 0 aa 0 He
.................................. /MMecpaMmm/
O na O He
3
4 O aa O He
.................................. /MMquaMmm/
AEKJTIAPALIUA

[JonynognucanuTe geknapupame, ye:
HsiMame B3aMMOBPB3KM, OCHOBaHU Ha COBCTBEHOCT, PLKOBOACTBO, YNpaBieHue, NepcoHar, CnofeneHu pecypcu, hvHaHCW, JOroBOpY, MapKeTUHT, U MnallaHe Ha
KOMMCMOHHM OT NpoAax6u unu Apyru CTUMy/IM 3a NPUBIMYAHE Ha KSIMEHTW MO OTHOLLEHWE Ha 3asiBEHUS 33 U3MUTBaHe OBeKT.
*/3BECTHO HY €, Ye 3a HEBEPHU CBEAEHWUSI HOCMM OTFOBOPHOCT Mo un. 313 oT HK.

/vme, pamunnus, nognuc //vme, damunus, noanuc / /vme, damunus, noanuc /

KIMEHT e Y ST MPUEN 3a5IBKATA: . ccc e e eeeeeeereiee s ernnn s Y OSSP PRSI Y T /
/vme,bamunusi/ /noanuc/ /vme, damunus/ / OaTa, yac / /noanuc/




